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Creating a New
Accpac Company

Important Notice

The software product described in this documentation is ready for initial deployment. During development, we have
performed some testing in a development environment. The level of testing is often constrained by budget. The
software product may exhibit defects or limitations when used with an untested permutation of input conditions. The
development environment may not exactly match your production environment. The software product may exhibit
defects or limitations when run in your production environment. The software product may require further
modifications, including the correction of defects. This additional work will be charged for. The work to date has kept
costs down by limiting testing. We believe that by possibly paying for correction of defects, rather than certainly
paying for exhaustive testing, your costs will be kept to a minimum.




Creating A New Accpac Company

Overview

Non-technical users attempting to create a new Accpac company are often stymied because they
do not know which administrative tools to use and the user names and passwords that are
required to use them. Larger companies with IT staff may deliberately restrict access to these
tools and passwords. Smaller companies may have no deliberate restrictions, but non-technical
users may not know how to do the tasks or may feel uncomfortable using database administrative
tools. The purpose of this document is to enable non-technical users to create a new Accpac
company without becoming administrative experts.

We will take you step-by-step through the process of creating a new Accpac company, ABCINC,
in a SQL Server Express database environment that is already running Accpac. Enumerable
setting options are possible. This document assumes that all programs are all installed using
default settings, which would be a common situation in a small Accpac environment.

Before You Start

Creating a new company database is normally done “outside Accpac” by running the SQL Server
Management Console (sometimes called Studio or Studio Express) and the Accpac Database
Setup program. The former program physically creates the database files and the latter lets
Accpac know about them. You will need to know the administrative users and passwords for
these programs. Defaults are given here.

Program User Name | Default Password
Sql Server Management Studio | sa <left blank>
Accpac Database Setup ADMIN admin

The following steps are described in detail below:
e Step 1: Create a SQL Server Database
e Step 2: Let Accpac know about the SQL Server Database
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Step 1: Create a SQL Server Database

Open the management console (aka studio aka studio express). Normally this will be found under
Programs > Microsoft SQL Server 20xx as here:

Microsaft ASP.MET 2.0 AJAX Extensions L4
Microsoft Office »

B Micosoft SOL Server 2005 /) Configuration Tools 3
n Pervasive g L.%a SQL Server Management Studio Express

Powertoys for Windows XP v

You will be asked to authenticate yourself. A screen similar to this one will appear. With any luck,
you just need to type the password in and leave the other settings alone. You may need to
change the authentication method to be SQL Server Authentication (instead of Windows
Authentication). Although Windows Authentication may seem easier, you will need to know how to
access the database using the sa user anyway, so might as well get the password now. There is
some chance you will need to enter the Server name and will be unable to browse to find it. In this
case you will need to find out the machine name from whoever set up the server.

r_-_'(nnnect to Server 5'
s My Microsolt
Microsoft a7 Windows Server System

SQL Server 2005

Servertype: I [latabasze Engine j

Server name: |CLASSROOM\SQLEXPRESS B

Authentication: I SCIL Server Authentication j
Login: ISEI j
Password: I

[~ Femember password

Connect I Cancel Help Options =
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You should now see the management console. Can you delete or wreck all your databases from
here? Yes you can, so be careful. Most drastic actions will ask for you to confirm before making
actual changes. Just do what we say here. Select Databases in the left pane and right click.

| l_;:.:_:. Microsoft SQL Server Management Studio Express
v Fle Edit View Tools Window

P Qnewouery | [ [ Sk o B B B B2 =

A e T[E]

Community  Help

=10l

[l Databases
LA Security

[ Server Ohjects
[l Replication
[ Management

Ready

= Ld CLASSROOMYVSOLEXPRESS (SQL Server 9.0,3068 - sa)

Summary | - X

2 E & v EE

. | CLASSROOM\SQLEXPRESS (SQL Ser

CLASSROOMY\SQLEXPRESS 5 Item(s)

L3l security

[CJ Server Chiects
[ Replication
Ca Management

The following menu will pop up. You want to choose “New Database”.

I'- Microsoft SQL Server Management Studio Express

File Edit Wew Tools

Window  Community Help

Pl hewquery | B | Sy d @ B EEREEF,

Object Explorer

FEm TE

ENRY Do =basesy

= |4 CLASSROOM\SQLEXPRESS (SQL Server 3.0.3063 - sa)

LA Security

[ Server Cb
3 Replication
[ Managems

Mew Database...

Attach...
Restore Database. .,

Restore Files and Filegroups...
Reports

Refresh
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You will get the following window. Type the new company name in the Database name fields (6
characters, letters and digits only, all lower case). Here we’ve typed in abcinc. Now click Ok and

wait a few seconds. .

| —rmassarsasas g |

_ioix

] Selectapage 8 Seipt - L Hel
124 Genersl
A Orti
.'ﬁ ptions Databasze name: Ial:uc:inu:
ﬁ Filegroups
Crwner: I:default> |
7| Use fulltet indexing
Database files:
Logical Name | File Type | Filegroup | Initial Size (MB) | Auttogrowth
abcinc Data PRIMARY 2 By 1 MB. unrestricted growth
abcinc_log Log Mot Applicable | 1 By 10 percent, unrestricted growth
Server:
CLASSROOMYSGLEXPRESS
Connection:
23
3} Miew connection properties
Ready & I I ﬂ
Add | Hemave |

ok | Cancel |

A
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Sql Server will create the database files. If you want to check, open up the databases folder and

see that the new company, abcinc, is displayed.

s roa e COMPANY, DCINC, 1S CISPAYES.

'ﬁ;:.:_:. Microsoft SQL Server Management Studio Express
E Eile Edit Wew Tools Window Community Help

iQnewouery | [ | SV BEERRE S,

N eT[E

=1olx]

o ta
[ System Databases
[ crm

E [ CRMselfService

[l abcinc
L@ Security
[ Server Objects
L3 Replication
L@ Management

— .

" Ready

e I B O B I,
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= L,ﬂ CLASSROOMY\SOQLEXPRESS (SQL Server 9.0.3068 - sa)

Summary |

- X

@ E e Y iE[E

. | Databases

CLASSROOMISQLEXPRESS \Databases

2 Itemis)

Mame

([ System Databases
[l crm

U CRMSelfService
U saminc

U samitd

U SAMSYS

U toydat

L_:] toysys

| abcinc
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Step 2: Let Accpac know about the SQL Server Database

You've created a new company database, abcinc. You might think that all you need to do is tell
Accpac its name. It's not quite that simple. In Accpac, each company database uses currency
codes from a “system database”. There is probably only one of these on your network. You need
to find out its name. To do this, you need to look at an existing company database and use
whatever system database it is using.

Start up the Sage Accpac Database Setup program:

@ Powertoys for Windows XP ] | S “
— @ Sage Software k @ Tools k
@ SageCRM 200 for Sage Accpac ERP r f':':-"_‘_- Database Setup
@ Startup k ﬂ-} Sage Accpac ERP
:.:r @ Unlocker b &3] Sage Deskiop
B Adobe Reader 8 '..:} Setup Wizard

You will need the ADMIN password:

Sonon NN x|

dzer D ADKIM

FPazsward I
ok I LCancel |

And should then see the Accpac databases in your network. Edit an existing company database.

5

Profile  Help

Databaze D Description

SAMIMC Sample Compary [nc.
ESAMLTD Sample Company Limited
SAMSYS SAMSY'S

TOYDAT Best Toys

TOY'SY'S TOY'SY'S

Edit... I Hew... Delete Werify... Help E xit
Securty. .. |
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The Edit screen shows the Sample Company Limited “Company Database” with its name
SAMLTD and the “System Database” it is using, namely SAMSYS. Take a screen shot or write
down all the fields and their values, then click on Cancel.

Edit SQL Server Database Profile x|

D atabaze [D: SAMLTD Syztem Databaze D SAMSYS
D ezcription IS ample Campary Limited
Data Source / Server
" Data Source IclassraamEE j
i Server Iu:lassru:u:um

Lagin (D Isa
Pazzword I ********

D atabaze Isamltd

0k, | LCancel | Help

Now you can create a new company database by clicking on the New button. A New Database
window will appear, into which you can type abcinc’s database id, all uppercase, making sure that
the database format is Microsoft SQL Server and that it has the same System Database ID as
your existing company (SAMSYS in this case). Click OK.

x
D atabaze (D I.-‘-‘-.Ei CIMC

Database Format IMiu:n:usu:uft SOL Server | Cancel
Help

dis

[ atabaze Category

 Compary  Spstem Database 1D |smsvs -|

™ System
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The following screen will appear: . __

Edit SQL Server Database Profile |

Databaze [D: ABCIMC System Databaze |0 SARMSTS

Drezcription Im

Data Source £ Server

" Data Source |<sewer name: 32 j

% Server |<server names

Login [0 I
Paszword I

[ratabaze |< database names

ok I Eancell Help

You must change the settings to match what you wrote down or printed earlier for SAMLTD /
samltd, this time using ABCINC / abcinc:

; _
| Edit SQL Server Database Profile Al
1 E

Databaze [D: ABCIMC System Databaze (D SAMSYS

Dezcription I.-'-‘-.BE Compary, Inc.

I [Data Source / Semer I

% Data Source IclassmumEE j

i~ Server |<sewer names

Login D Isa
Paszward I’“"“"“‘"x

D atabaze Ial:u:inu:

ok I Eancell Help

Double check that you got all the settings the same and click OK.
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The new company should appear in Database Sgtup.
T

Profile  Help

Databaze D Description

ABCIMNT ABC Company, Inc. |
SabIMC Sample Company [hic.
SAMLTD Sample Compary Limited
SAMSYS SaMSTS

TOYDAT Best Tops

TOYSYS TOYSYS

Delete Werify, . Help E it

Edi... |
Securty... |

When you start up Accpac, ABC Company, Inc. will appear on the drop-down list for companies
you can access.
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