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limited to, warranties for merchantability or fitness for a particular use.




Optional Field Manager Running Optional Field Manager

Optional Field Manager

Optional Field Manager lets you perform the following operations on optional fields in a Sage 300
database:

Delete Optional Fields. Delete fields that are no longer required from a Sage 300 database.

The selected optional field will be completely deleted from all tables, and you can optionally remove
the optional field definition from Common Services. The program deletes rows and updates counts
appropriately.

Add Optional Field Values. When an optional field is added in Sage 300, table rows are not
populated with an initial or default value. However, if the optional field is required, some operations
cannot be performed until a value is present.

This operation lets you provide a default value for all rows in a table or tables without affecting
existing values. This operation is available for master file and setup tables, and for the G/L posted
transaction table.

Replace Optional Field Values. Change the value of existing optional fields.

Rename Optional Field. This operation lets you rename optional fields that were spelled incorrectly
or to make the field name clearer.

Change Optional Field Length. This operation lets you change the length of optional fields.

Update Optional Field Counts. Utility to fix any incorrect counts of optional field detail records
stored in optional field header records.

Optional Field Manager connects directly to a Sage 300 SQL Server database. All users should log out of
Sage 300 before doing optional field operations. The operations are completed in a matter of seconds.

Running Optional Field Manager

Optional Field Manager is installed and run from the Windows Start list or Windows Desktop like any
other Windows program. You can also add an icon to the Sage 300 desktop to launch the program.

You can uninstall Optional Field Manager using the Windows Settings program or Windows Control
Panel, depending on your version of Windows.

Optional Field Manager Connects Directly to SQL Server

When Optional Field Manager is launched, you will be asked for a connection to a SQL Server database:

SQL Server Database

Server [\Instance] |Ioca|host ~ |

Passward l:l [] Remember password

Database Name  [SAMLTD |

Enter in the name of the SQL Server\instance where the Sage 300 databases are stored or choose it
from the dropdown. Select the “<Browse for more>" choice to browse for servers.

o Use the Delete key to remove remembered servers from the list.
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Optional Field Manager Deleting Optional Fields

Enter the SQL Server login ID and password for a user with sufficient permissions to add and delete rows
from the Sage 300 database. In this example, we’ve logged on as the server administrator (sa).

e Click the “Remember Password” checkbox to save the password for this login.
e To forget a password, uncheck the Remember Password checkbox.
e The login will fail if the login ID or password is invalid.

Select the database you want from the dropdown list.

e The list will include all databases on the server to which the login ID has access.

Once connected, the following screen appears.

File  Help

5QL Server Database

Disconnect Databaze | SAMLTD v

Delete Optional Fields
Add Optional Field Values
Replace Optional Field Values
Rename Optional Field
Change Optional Field Length

Update Optional Field Counts Close

Deleting Optional Fields

To delete optional fields:
1. Click the Delete Optional Fields button.

2. Select the optional fields that you want to delete.

Select the optional fields to delete

I Al None I
Name Description 2
O |Aac ACH
[0 |AccTCLass Account Class
[0 |APCNTCTTYPE Accounts Payable Contact Type
[0 |APPROVAL Approval
[] |APPROVED Approved
[] |APPROVEDBY Approved by
[0 |ARCNTCTTYPE Accounts Receivable Contact Type
AVAILABILITY Resource Avaiability
[ |BACKORDER Backorder
O BILLINGCYCLE Customer Billing Cycle
[ |BUYER Buyer v
I Delete the optional field definitions from Common Services I Delete Cancel

o Click All or None at the top of the form to reset your selections.
o Select each field that you want to delete.
o Click the bottom checkbox to delete the field definitions from Common Services.
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Important Note: If you delete Optional Fields using the Optional Fields screen in
Common Services, the deletions will be blocked if the optional fields are in use by
third-party SDK applications following proper optional field protocol. If you have
other 3 party products, we recommend that you delete optional fields using the
Common Services function as a safety precaution.

3. Click the Delete button when you are ready to continue the operation.

The program will display a warning message before any operation is performed. You must type in
YES (upper case) in order to start the operation.

L | have made a backup copy of my data and reviewed the process of deleting optional fields
— with a Sage Cerified Consultant. The review has considered:

* RBunning on atest copy of the database
* How to assess a database after unning
* Potential impacts of third party software and modffied database schemas

Enter YES and then cick OKtoproceed [ |

oK Cancel

4. Enter “YES” in the field (all caps), and click the OK button to complete the operation.

The program will display a message showing the record count when the operation is complete:

o 17 records deleted,

Adding Optional Field Values

This operation lets you provide default values for optional field in one or more tables without affecting
existing values. You can add optional field values to master file and setup tables, and to the G/L posted
transactions table.

Important Note: This operation will not change values already present in the database. It will only
add values to rows that currently have no value (i.e. have a null value).

Suppose that a new optional field FINISH has been added in Common Services:
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Adding Optional Field Values

=2
Optional Field |4 4 [FINISH P Pl QU+ Desciption [Outer Finish |
Tipe e [
Walidate
Values
Description
Polished Brass
GOLD Gold
STEEL Stainless Steel
v
Save Delete Close

Further suppose that FINISH has been added to I/C Optional Fields — Items:

Optional Fields For | ltems v|
Q, Optional Field Optional Field Description Value Set Q, Default Value | Value Description | Required
COLOR ttem’s Calor Yes No A
DANGEROUS Dangerous ftem Yes Mo Mo Al
EXTWARRANTY Extended Wamanty Available  Yes No No Al
Outer Finish N | | [N i
ITEMTYPE ltem Type Yes Finished Good Finished Good Mo Al
LEADTIME ltem Lead Time Yes No il
MANFACTURER Manufacturer Yes No il
MFGNUMBER Manufacturer Number Yes No 3
NEWITEM New ftem Yes No No Tw
£ >
Save Delete Settings... Close

You can use the Add Optional Field Values operation to populate all items in the database with a value.
e FINISH is of type “Text”.
¢ All optional field types are supported with appropriate variations in entry style: Text, Amount,
Number, Integer, Yes/No, Date, and Time.
To add a default optional field value:
1. Start the Optional Field Manager and click the Add Optional Field Values button.

2. Select the optional field from the dropdown, and the bottom grid will show all master file and
setup tables where this optional field is used.

In this case, only IC - Items is displayed.

3. Select the Value that you want added as the default from the Value dropdown, and select the
table where you want the value added — in this case, optional fields for IC - ltems.
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Optional Field

FINISH - Outer Finish v || Type length [30 |
Value

|Polished Brass v

Tables

| ocation T%
» tems | ICITEMO - tem Optional Fields

Process Cancel

4. Click the Process button to continue, and then type “YES” and click OK in the Confirmation
window that appears.

This procedure will add the FINISH optional field to all item records that do not have it, and will
add the value “Polished Brass” to the FINISH optional fields that do not currently have a value.

l | have made a backup copy of my data and reviewed the process of adding optional fields
— with @ Sage Certified Consultant. The review has considered:

+ Running on a test copy of the database
+ How to assess a database after running

+ Potential impacts of third party software and modffied database schemas

Enter YES and then click OK to proceed

OK Cancel

The program will display a message showing the record count when the operation is complete.

o Atotal of 76 records were added.

Adding optional field values to posted G/L transactions

Optional Field Manager also lets you add optional field values to posted G/L transactions. Note, however,

that the program will only add values to transactions whose accounts are set up to use the selected
optional fields.

For example, the following account allows a User optional field to be added to transactions:
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Accourt |4 4[1115 [» ¥ G+

Description |Acco|.|nts receivable, trade |

Detail  Optional Fields | Trans. Optional Fields | Curency  Subledaer

Q, Optional Field Optional Field Description Value Set Q, Defautt Value | Value Description | Requinfd
APPROVED

A 4 B35 i =i £S5 hlg
[ USERT T I N B

You can use the Optional Field Manager to add a User optional field value to all transactions for account
1115 (and other G/L accounts with User assigned to transactions) that currently do not have an optional
field value.

Optional Field
USER - User v| Type Length
Value
[RoSA |
Tables
Location Table
O |Invoices APRPHO - Recuming Payable Optional Fields
[ |Customers, National Accounts, and Customer Groups ARGROQ - Customer Group Optional Fields
[ |Customers, National Accounts, and Customer Groups ARCUS0 - Customer Optional Fields
[0 |Customers, National Accounts, and Customer Groups ARMATO - National Account Optional Fields
O Invoices ARSIAD - Recuming Charge Optional Fields
O Transaction Details GLREDO - Recuming Entry Detail Optional Fields
3 Transaction Details GLPOSTO - Posted Transaction Optional Fields
Process Cancel

Replacing Optional Field Values

This operation lets you change the values of an optional field in one or more tables.

If the optional field is validated or has a list of predefined values then you must enter the new value of the
optional field in the list before performing this operation.

The optional field UPSZONE is validated and has 3 listed values in sample data. To demonstrate this
operation, we will replace all occurrences of BLU (Blue Zone) with YEL (Yellow Zone).

Before we can do this, we must first add the value YEL (Yellow Zone) as a valid value.
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E

Optional Field |4 {[UPSZONE |p | Q + Descripon  [UPS Zone |

Tine Lot

Validate Alow Blank
Values

BLU Blue Zone

RED Red Zone

WHI White Zone
N Yellow Zone

w

| Save | | Delete | Close

To replace the value of an optional field:

1.

A S

Click the Replace Optional Field Values button.

Optional Field

| UPSZONE - UPS Zone v| Type [Tex | Length

Cumert Value

| Blue Zone ~ |

New Value

|Yel|ow Zone ~ |

Tables

Location Table
Vendors and Vendor Groups APVGRO - Vendor Group Optional Fields
Vendors and Vendor Groups APVENO - Vendor Optional Fields
O Invoices APRPHO - Recuming Payable Optional Fields
Customers, National Accourts, and Customer Groups ARGROO - Customer Group Optional Fields
Customers, National Accourts, and Customer Groups ARCUSO - Customer Optional Fields
L Customers, National Accourts, and Customer Groups ARNATO - National Account Optional Fields
[ | Ship-To Locations ARCSPO - Ship-To Location Optional Fields
O Invoices ARSIAD - Recuming Charge Optional Fields
Process | | Cancel

Select the optional field whose values you want to change.
Enter or select the value to be replaced.

Enter or select the new value to be used.

Replacing Optional Field Values

Click the Process button to continue, and then type “YES” and click OK in the Confirmation

window that appears.

This procedure will replace all occurrences of “BLU” with “YEL” for the optional field UPSZONE in

the selected tables.
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_i | have made a backup copy of my data and reviewed the process of changing optional fields
= with @ Sage Certified Consultant. The review has considered:

+ Bunning on a test copy of the database
* How to assess a database after running

+ Potential impacts of third party software and modified database schemas

Enter YES and then click OK to proceed

| ok || cancel |

The program will display a message showing the record count when the operation is complete.

o A total of 3 records were changed.

Renaming Optional Fields

To rename optional fields:
1. Click the Rename Optional Fields button.
2. Select the optional field that you want to rename.

Optional Field to Rename
| APPROVAL - Approval v| Type [Date |

MNew Optional Field Name

|APPROVALDATE |

New Optional Field Description

[APPROVAL DATH| |

| Process | | Cancel |

Enter a new field name and description for the field.

4. Click the Process button. The program will display the following warning screen:

_.i | have made a backup copy of my data and reviewed the process of renaming optional fields
= with a Sage Certified Consultant. The review has considered:

+ Bunning on a test copy of the database
* How to assess a database after unning

+ Potential impacts of third party software and modified database schemas

Erter YES and then ciick OK to proceed

| ok || cancel |

5. If you are ready to proceed, type “YES” (all caps), and click the OK button.

When the process is finished, the program will list the number of records that were changed:
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o 2 records were renamed.

Change Optional Field Length

To change the length of an optional field:
1. Click the Change Optional Field Length button.

2. Select the optional field that you want to change the length of. Note that you can only change the
length of Text optional fields.

Optional Field to Resize

ACCTCLASS - Account Class v| Type Length
Mew Length

Process Cancel

3. Enter a new length of the optional field. The minimum length is 1 and the maximum length is 60.

Important Note: If you are shortening the optional field then all values for that optional field, in
all tables, will be truncated to the new length.

If there is a list of values defined for the optional field in Common Services then the truncated
values must be unique. If not, the following error will be reported:

Shortening the length of the optional field to 10 characters
would result in duplicate values in the list of values defined
forthe optional field in Common Services, Before shortening
the length of the optional field, you must ensure that the
shortened values will be unigue,

In this situation you can use the Replace Optional Field Values function to change one or more of
the values in list so that there will not be any duplicates after truncation.

4. Click the Process button. The program will display the following warning screen:
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Optional Field Manager

| hawe made a backup copy of my data and reviewed the process of changing optional fields

with a Sage Cerified Consultant. The review has considered:

* Bunning an a test copy of the database

+ How to assess a database after unning

+ Potential impacts of third party software and modified database schemas

oK

Updating Optional Field Counts

Enter YES and then ciick OKtoproceed || |

Cancel

5. If you are ready to proceed, type “YES” (all caps), and click the OK button.

When the process is finished, the program will list the number of records that were changed:

o 792 records were changed.

Updating Optional Field Counts

Note: You usually run this utility because the TaiRox Fast Data Integrity Check has listed specific
errors with optional fields. (You may see similar errors running Sage 300’s Data Integrity Check.)

Sage 300 has a header record for optional fields that includes a count of the number of optional field
detail records for each optional field. If this count has been corrupted, you may see error message like
this when you run TaiRox Fast Data Integrity.

Checking optional field count in table PMCONTT - Contracts...
incorrect.
incorrect.
incorrect.
incorrect.
incorrect.

Contract
Contract
Contract
Contract
Contract

[1]: The
[2]: The
[3]: The
[4]: The
[5]: The

number
number
number
number
number

of
of
of
of
of

optional
optional
optional
optional
optional

fields
fields
fields
fields
fields

Checking optional field count in table PMCATGT

Contract
Contract
Contract
Contract
Contract
Contract

This utility recalculates and updates the optional field detail counts to correct the problem.

Category
Category
Category
Category
Category
Category

(1, 32,
[ll 32/
[1, o4,
[1, o4,
[1, 96,
[ll 96/

1000]: The
2000]: The
1000]: The
2000]: The
1000]: The
2000]: The

To update optional field counts:
1. Click the Update Optional Field Counts button.

2. Select the applications for which you want update the optional field counts. To fix the errors in the
above messages, you would select Project and Job Costing.
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number
number
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is
is
is
is
is
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of
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optional
optional
optional
optional
optional
optional

fields
fields
fields
fields
fields
fields

is
is
is
is
is
is

incorrect.
incorrect.
incorrect.
incorrect.
incorrect.
incorrect.
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Select the Applications to update
Al None
Application Name
O |ap Accounts Payable
O AR Accounts Receivable
O CcP Canadian Payroll
0 6L General Ledger
O | Inventery Control
O MT Multiple Contacts
O o Order Entry
» 1 Project and Job Costing
O ro Purchase Orders
O |« TaiRax CRM

==

3. Click the Update button when you are ready to continue the operation.

The program will display a warning message before any operation is performed. You must type in
YES (upper case) in order to start the operation.

i | have made a backup copy of my data and reviewed the process of updating optional field
= counts with a Sage Certified Consultant. The review has considered:

* RBunning on atest copy of the database
* How to assess a database after unning

* Potential impacts of third party software and modffied database schemas

Enter YES and then click OK to proceed

[ ok || caneel |

Enter “YES” in the field, and click the OK button to complete the operation.

The program will display the following message when the operation is complete:

Optional field counts have been updated for the selected
Applications.
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