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Order from History User Guide

Summary

Order from History extends the functionality of Sage 300 ERP (Accpac) Order Entry by providing
a convenient means to create new orders for a customer based on what that customer ordered
previously. Use of Order from History tends to increase average order size while decreasing the
number of orders processed per dollar of order. The result is lower shipping costs and other
operational efficiencies.

In many industries, a customer may phone to order supplies when they notice that their stock of a
particular item is low. Order from History allows order entry operators to quickly display details
from previous orders and add additional items that may also be low in stock for that customer.
The medical supplies industry is one example of a market segment that can benefit from the use
of Order from History.

Overview

A single button labeled “Order from History” has been added to the standard O/E entry screen.
When pressed, a screen will pop up showing previous orders. Items from previous orders can be
selected, quantities can be changed and the selected information can be copied into a standard
line item row.

Internally, Order from History performs its actions through Accpac business objects, ensuring
proper multi-user operation. The technology used increases the probability that the program will
operate unchanged with future versions of Accpac. As illustrative of that technology, Order from
History works with versions 5.4, 5.5, 5.6 and 6.0 of Accpac.

Running Order from History

Order from History can be launched from Accpac O/E Transactions as shown here. An Accpac

administrator will create the Order from History icon as the final installation step.
= ﬂOrderEnty | —— ===
%’ OJE Forms = = = = =
#7l| O/E Periodic Processing
% O/E Reparts Order Entry Shipment  Inveice Entry  Credit/Debit Copy Orders

OfE Setup Entry Mote Entry

O/ Statistics and Inguiries
=3 OJE Transactions
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Running Order from History (continued)

When launched, Order from History displays an Order entry screen with an additional button
“Order from History”.

SAMINC - Order from History
File Settings Help

Order Mo. B4 4 | HEW = | B Bl Q. [3 Mo of Shipments IleastShipmentNo.| |
Custarner Mo, |12EIEI |CL O~ g |Ml. Ronald Black |Last|nvoice Mo. | |

Order l Cgstomer] TEIEESI Optional Fields] Sales Spl_itl Tgtalsl

Template Code Q, PO Mo. | | |Status: ||Source: Entered |

Order Date 05/02/2020 | Location |1 |CL |I:entla| warehouse - Seattle |

Order Type []Fram Multiple Quates [].Job Related
ShpTolocaion | |Q () 4 Ewp ShipDate |05/02/2020 |0 Cale. Taw 1 0n Hold

Description | | Reference | |
Li... Type Q. ltem No./ Migc. Charge Q. Kit/'BOM  Description Q. Price List Q. Location Exp.
s
£ | >
Oty onHand Oty on Sales Order Oty on Purchasze Order [ty Cammitted Aty Available
Location 0 o o o0F 1]
All Locations 0 0w 0w oF a
Order Subtotal D.DDl
Hiztan... ] [ Prepayment... ] [Elrder from Higtony
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Running Order from History (continued)

The Order from History screen will pop up. The Orders tab allows apply selection criteria and then
press the Load button to request previous orders. The Sales History tab is similar, selecting on
item criteria rather than order criteria. We’'ll trace through a typical sequence for the Orders tab.

SAMINC - Order from History

File  Help
l Sales History
Order A ange
Select Orderz By From To
| [Maone) j Additional Criteria...
|[Nnne] j
|[Nnne] j
Order Mumber Order Date | Purchasze Order Humber | Ship-To Location Code | Order Description | Order Reference
Line Number| Include | Line Type | Item Mo, Mizc. Charge | Kit/BOM Mumnber | Description | Frice List | Location | Order UOM | Original
£ >
[ty anHand Ok on Sales Order Gty on Purchase Order [ty Cammitted Oy, dwailable
Location a a a 1}
All Locations 0 0 0 a
Load Close
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Running Order from History (continued)

Historical orders will be displayed. Select an order line to see what items comprised that order:
SAMINC - Order from History '

File Help

Orders I Sales History
Order Range
Select Orders By From To

| Order Date | [ O [12/31/9339 [0  Additionsl Criteria...
|[Nnne] j

|[Nnne] j
Order Mumnber | Order D ate | Purchase Order Mumber | Ship-Ta Location Code | Order Description | Order Reference | -~
ORDO000000000S0  B/28/2010 WAHEHS Ship azap Ref #1005-2-1
ORDO0000O000040 44572010 WAHEHS Ovwernight shipm...  Fef #1004-1-1
ORDO00000000032 14472010 Received Dec 2., REF #02003-78...
ORDO000000000Z28  1241/2003 HOME Ship azap Ref 091212
ORDO00000000025 1041242009 WAHEHS Ship azap Ref 0910-3
ORCO00000000015 ] Pleaze ship aver...
ORDO00000000011 84772009 HOME Backorder 0K Hef 0908-1-2 v
Line Number| Include | Line Type | Item No./Mizc. Charge | Kit/BOM Nurnber | Description | FPrice List | Location | Order UOM | Original
1 Mo [tem Al-103M0 Fluorescent Des...  US& 4 Ea
2 Mo [tem A1-320/0 SOWA2Y Halog...  US& 1 Ea
3 Mo [tem A1-310/0 Halogen Desk Li.. USA 1 Ea
b *
Oty onHand Oty onSales Order Oty on Purchase Order Oty Committed Oty Available
Location 4 [Ea.) 208 i] i] 206
All Locationz [Ea.) B57 0 0 E&7

Load Select Al Select Mone Order Cloze
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Running Order from History (continued)

Clicking on the Select All button will select all items in the previous order (the Include column now
displays Yes).

SAMINC - Order from History

File Help
Orders I Sales History
Order Range
Select Orders By Franm To
| Order Date | [ [ |12/31/3333 [0 Additional Critsria...
|[Nnne] j
|[Nnne] j
Order Mumnber | Order D ate | Purchase Order Mumber | Ship-Ta Location Code | Order Description | Order Reference | -~
ORDO000000000S0  B/28/2010 WAHEHS Ship azap Ref #1005-2-1
ORDO0000O000040 44572010 WAHEHS Ovwernight shipm...  Fef #1004-1-1
ORDO00000000032 14472010 Received Dec 2., REF #02003-78...
ORDO000000000Z28  1241/2003 HOME Ship azap Ref 091212
ORDO00000000025 1041242009 WAHEHS Ship azap Ref 0910-3
ORDO0000000001S 94472009 WAHEHS Pleaze ship over...  Hef 0909-1-1
ORDO00000000011 84772009 HOME Backorder 0K Hef 0908-1-2 v
Line Number| Include | Line Type | Item No./Mizc. Charge Kit/BOM Nurnber | Description | FPrice List | Location | Order UOM | Original
1 Yes Item A1-10340 Fluorezcent Des...  LUSA 4 Ea
2 ‘es [tem A1-320/0 SOWA2Y Halog...  US& 1 Ea
3 Mes [tem A1-310/0 Halogen Desk Li.. USA 1 Ea
b *
Oty onHand Oty onSales Order Oty on Purchase Order Oty Committed Oty Available
Location 4 [Ea.) 208 i] i] 206
All Locationz [Ea.) B57 0 0 E&7
Load Select Al Select Mone Order Cloze
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Running Order from History (continued)

The quantities to be copied from the previous order can be edited. Here the 12 desk lamps in the
original order is changed to 20. When edits are complete, press the Order button.

SAMINC - Order from History

File Help
Orders I Sales History
Order Range
Select Orders By Franm To
| Order Date | [ O [12/31/9339 [0  Additionsl Criteria...
|[Nnne] j
|[Nnne] j
Order Mumnber | Order D ate | Purchase Order Mumber | Ship-Ta Location Code | Order Description | Order Reference | -~
ORDO000000000S0  B/28/2010 WAHEHS Ship azap Ref #1005-2-1
ORDO0000O000040 44572010 WAHEHS Ovwernight shipm...  Fef #1004-1-1
ORDO00000000032 14472010 Received Dec 2., REF #02003-78...
ORDO000000000Z28  1241/2003 HOME Ship azap Ref 091212
ORDO00000000025 1041242009 WAHEHS Ship azap Ref 0910-3
ORDO0000000001S 94472009 WAHEHS Pleaze ship over...  Hef 0909-1-1
ORDO00000000011 84772009 HOME Backorder 0K Hef 0908-1-2 v
hisc. Charge | Kit/BOM Nurnber | Description | FPrice List | Location | Order UOM | Original Quatitity Drdered| Gy Drdered| Order Lirit F'ric:e|
Fluorescent Des | Uss 14— TEs [ 12| 2] do5s0000)
SOWA2Y Halog...  US& 1 Ea 15 15 £.330000
Halogen Desk Li..  US& 1 Ea 10 10 50.350000
b *
Oty onHand Oty onSales Order Oty on Purchase Order Oty Committed Oty Available
Location 4 [Ea.) 208 i] i] 206
All Locationz [Ea.) B57 0 0 E&7
Load | Select Al | Select Mone | Order | Cloze

Confirmation and completion messag

Order from History,

=

ORDO000000000157

[ Yes

]l Mo |[ Cancel l

Da wou want to add items and miscellaneaus charges ko the current order using historical ikem and miscellaneous charge prices Fram order

Mezzage

to the current order.

Source: 14:48:02 -

Dezcription: Order fram Hiztory complete. There was 3 order detail lines added

% Message @
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Running Order from History (continued)

The order screen has now been populated with line items from the historical order:

k=d SAMINC - Order from History
File Settings Help

Order Mo, 14 o4 |7 MEW == B Q1 Mo of Shipments 0 Last Shipment Mo, |
Customer Mo. |1200 Q[0 a |Mr. Ronald Black Last Invoice Mo, |
Order l Cgstomer] Taﬁes] Optional Fields] Sales Spl_it] Tgtals]
Template Code ACTIVE QPO Mo | |Status: |Source: Entered
Order Date 08/28/212 [0  Location |'| Q, |Eentra| warehouze - Seattle
Order Type m [ From Multiple Quates [v Calc. Tax [~ OnHold
ShipTolecation | @ (3 & Ewp ShipDate [05/282M2 [
Description | Reference |
Lin.. | Type [ Q. Item No./ Misc. Charge [ @ KitBOM | Description [ O Price List [ A Location | Exp. Ship Date ~
1 Item A1-103/0 Fluorescent Des..  USA 4 Gizef2mz
2 Mem  A1-320/0 Sth//12Y Halog... LS4 1 5/28/2012
P Ttem | Halogen Desk Li... ’ 2
b
< ¥
Gty. an Hand Gty. on Sales Order Gty. on Purchase Order Gty. Available  Stocking UOM
Laocation 1 128 a 0 128 Ea
All Locations 443 a 0 443 Ea
hem/Tas.. | | shipdl | Order Subtotal 1.109.95

Pogt | | History... | F'lepa_l,lment...l Order from History LCloze
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Running Order from History (continued)

The Sales History tab allows a similar sequence of operations — selection, editing of quantities

and copying to the order.

SAMINC - Order from History

File Help
Orders  Sales History l
ltem Range
Select ltems By Franm To
Itern Mumber |A1 -10340 Q, |A1 -32040 Q,  Additional Criteria...
|[Nnne] j
|[Nnne] j
Include | Itemn Mumber | Kit/BOM Number | Description | Order Mumber | Order Date | Furchase Order Mumber | Location | Oirg
Mo A1-103/0 Fluorezcent Des...  ORDO0OOOOOOOOO4 — 2417/2009 4 Ea
Mo A1-103/0 Fluorezcent Des...  ORDO0OOOOOOOOTS 94442009 4 Ea
Mo A1-103/0 Fluorescent Des...  ORDO0OOOOOOOOZ2S 1041242009 4 Ea
Mo A1-103/0 Fluorezcent Des...  ORDO0OOOOOOOOZZ 14442010 4 Ea
Mo A1-103/0 Fluorezcent Des...  ORDO0OOOOOOOO40 44542010 3 Ea
Mo A1-103/0 Fluorezcent Des...  ORDO0OOOOOOOOSO  5/28/2010 3 Ea
Mo A1-310/0 Halogen Desk Li.. ORDO0OOOOOOOOO4 — 2417/2009 1 Ea
Mo A1-310/0 Halogen Desk Li.. ORDO0OOOOOOOOOE — 5/8/2009 1 Ea
Mo A1-310/0 Halogen Desk Li.. ORDO0OOOOOOOOTT 84742009 1 Ea
Mo A1-310/0 Halogen Desk Li.. ORDO0OOOOOOOOTS 94442009 1 Ea
Mo A1-310/0 Halogen Desk Li.. ORDO0OOOOOOOOZS  10/12/2009 1 Ea
Mo A1-310/0 Halogen Desk Li.. ORDO0OOOOOOOOZE  12/1/2009 1 Ea
Mo A1-310/0 Halogen Desk Li.. ORDO0OOOOOOOOZZ 14442010 1 Ea
Mo A1-3204/0 A1 Halog..  ORDO0OOOOOOOOO4 — 2417/2009 1 Ea
Mo A1-3204/0 A1 Halog..  ORDO0OOOOOOOOTS 94442009 1 Ea
< >
Oty. onHand Q. on Sales Order Gty on Purchase Order Oty Committed [y, Available
Location 4 [Ea.) 208 i] i] 206
All Locationz [Ea.) B57 0 0 E&7
Load Select Al Select Mone Order Cloze
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