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Important Notice 
TaiRox does not warrant or represent that your use of this software product will be uninterrupted or error-free or that the 
software product can be run with any other version of Sage ERP Accpac other than 5.4A, 5.5A, 5.6A, 6.0A, or any 
version of Sage 300 ERP other than 2012 or that the information in this document is completely accurate. TaiRox 
warrantees that any media by which you have received this software is free from defects. TaiRox will replace any such 
defective media. TaiRox expressly disclaims all other warranties, representations, conditions and guarantees of any 
kind including, but not limited to warrantees for merchantability or fitness for a particular use.  
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Summary 
 
Order from History extends the functionality of Sage 300 ERP (Accpac) Order Entry by providing 
a convenient means to create new orders for a customer based on what that customer ordered 
previously. Use of Order from History tends to increase average order size while decreasing the 
number of orders processed per dollar of order. The result is lower shipping costs and other 
operational efficiencies. 
 
In many industries, a customer may phone to order supplies when they notice that their stock of a 
particular item is low. Order from History allows order entry operators to quickly display details 
from previous orders and add additional items that may also be low in stock for that customer. 
The medical supplies industry is one example of a market segment that can benefit from the use 
of Order from History. 
 
 
Overview 
 
A single button labeled “Order from History” has been added to the standard O/E entry screen. 
When pressed, a screen will pop up showing previous orders. Items from previous orders can be 
selected, quantities can be changed and the selected information can be copied into a standard 
line item row. 
 
Internally, Order from History performs its actions through Accpac business objects, ensuring 
proper multi-user operation. The technology used increases the probability that the program will 
operate unchanged with future versions of Accpac. As illustrative of that technology, Order from 
History works with versions 5.4, 5.5, 5.6 and 6.0 of Accpac. 
 
 
Running Order from History 
 
Order from History can be launched from Accpac O/E Transactions as shown here. An Accpac 
administrator will create the Order from History icon as the final installation step. 
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Running Order from History (continued) 
 
When launched, Order from History displays an Order entry screen with an additional button 
“Order from History”.  
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Running Order from History (continued) 
 
The Order from History screen will pop up. The Orders tab allows apply selection criteria and then 
press the Load button to request previous orders. The Sales History tab is similar, selecting on 
item criteria rather than order criteria. We’ll trace through a typical sequence for the Orders tab. 
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Running Order from History (continued) 
 
Historical orders will be displayed. Select an order line to see what items comprised that order: 
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Running Order from History (continued) 
 
Clicking on the Select All button will select all items in the previous order (the Include column now 
displays Yes). 
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Running Order from History (continued) 
 
The quantities to be copied from the previous order can be edited. Here the 12 desk lamps in the 
original order is changed to 20. When edits are complete, press the Order button. 

 
 
Confirmation and completion messages will appear: 
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Running Order from History (continued) 
 
The order screen has now been populated with line items from the historical order: 
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Running Order from History (continued) 
 
The Sales History tab allows a similar sequence of operations – selection, editing of quantities 
and copying to the order. 

 


