
   

 
A Collections Module for Sage 300 

 

TaiRox CRM Collections: TaiRox CRM provides collections features 
integrated into the Sage 300 desktop and stored in a Sage 300 company 
database. Identify and manage overdue payments quickly. Track 
disputed invoices. Manage customer interactions from a dashboard. 
 

 
 

Manage Overdue Invoices to Improve Cash Flow. Create overdue 
invoice records with customer-specific overdue thresholds. Update 
overdue records daily. Email stage-specific payment reminders when 
overdue invoices move to the next stage. 
 

Record and Manage Disputed Invoices. Create and maintain a record 
of which invoices are in dispute. Include a revisit date so that the 
disputed invoice will appear on users' dashboards. Optionally assign to 
a specific person. 
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