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Important Notice

TaiRox does not warrant or represent that your use of this software product will be uninterrupted or error-free or that
the software product can be run with any other version of Sage ERP Accpac other than 5.6A, 6.0A, or any version of
Sage 300 other than 2012, 2014, 2016, 2017, 2018, 2019, 2020 or 2021, or that the information in this document is
completely accurate. TaiRox warrants that any media by which you have received this software is free from defects.
TaiRox will replace any such defective media. TaiRox expressly disclaims all other warranties, representations,
conditions and guarantees of any kind including, but not limited to, warranties for merchantability or fitness for a
particular use.




Tax Converter Overview

Tax Converter

TaiRox Tax Converter is a utility for Sage 300. This utility saves time and reduces opportunities for error
during a tax conversion.

Manually changing Tax Groups on dozens or hundreds of customers, vendors, items, item prices and
related entities is time consuming and subject to entry error. You can save some time by using the
Import/Export capabilities in Sage 300 and manipulate the export files in a spreadsheet program, but this
process involves a lot of steps which are also subject to error.

Tax Converter was initially developed for the Canadian HST (Harmonized Sales Tax) conversions for July
2010, but it is a general-purpose tool that can be used in any situation when Sage 300 tax groups,
authorities and classes must be changed.

The examples in this guide describe a conversion from GST / PST to HST.

Tax Converter can be used with multiple versions of Sage 300.

Overview

Tax Converter works on Tax Groups set up for customers, customer groups, customer ship-to locations,
recurring charges, vendors, vendor groups, recurring payables, order entry template codes, purchase
order template codes, and banks. Tax converter can also insert/update/delete tax authority details for A/R
items, I/C items, I/C categories, I/C item pricing, I/C price list codes, O/E miscellaneous charges, P/O
additional costs, P/O vendor contract costs, and Bank distribution codes.

This guide describes the procedure for converting a tax group for a customer, and converting tax
authorities for items. Similar procedures apply to the other entities.

All tax changes are logged so you can see exactly what changes were made to the Sage 300 data. The
program also notes all customers, items, etc. that match selection criteria, and ones that are or are not
converted.

You repeat the conversion process for all records that you want to change.
The screen shots in this manual show GST and PST as the existing Tax Groups being converted to the
new Tax Group BCTAX. The Tax Authorities in BCTAX (GST and PST) have either Tax Class 1 (Taxable)

or Tax Class 2 (Non-Taxable). The Tax Authority in HST (also named HST) also has corresponding Tax
Classes 1 and 2.

Installing Tax Converter

Tax Converter is installed and run like any other Windows program. The installation program adds it to
the Windows Start List, and you can create an icon to launch the program from the Sage 300 desktop.

Tax Converter can be uninstalled from Windows Control Panel > Programs and Features or from
Settings > Apps and Features, depending on your version of Windows.

Tax Converter is distributed as 1 file, Setup.msi.

e The program is installed by default in “C:\Program Files (x86)\Tax Converter\”
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Tax Converter Log in to Sage 300

Running Tax Converter

Once you install Tax Converter, you can run it from the Windows Start list, from the Windows desktop or
from the Sage 300 desktop (if you add the icon there).

Log in to Sage 300

When you start Tax Converter, it asks for Sage 300 login authentication.

f Sage 300 Signon ﬁ1
Server <local machine>
User ID ADMIN [7] Windows Authertication
Password Chang
Company Sample Compary Limited ']
Session Date 110/2020 (@~

Log in using the ADMIN user to ensure that you have adequate permissions to change tax groups for
customers, vendors, items and related entities.

The following screen appears.

% SAMLTD - Tax Converter o[ e
File Help
Accounts Payable | Accounts Receivable | Inwventory Control | Order Entry | Purchase Drders] Bank]
Wendor Taxes
From Tao

[ Corvert Yendors L} -

[ Corwert Yendar Groups L} -

[ Convert Recuring Payables LY ® a

Recurring Payables Wendar L} o

From Purchases T ax Group % ToPurchases Tax Group LY

Auithority 9, TaxClass

Authority

G, TaxClass

Close
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Tax Converter

Converting Customer Tax Groups

Follow these steps to convert customers:

Converting Customer Tax Groups

Select the Accounts Receivable tab, select the “Convert Customers” check box, and enter a
range of customers to convert. In this case, we’ve chosen all customers.

i Ny
) SAMLTD - Tax Converter = | B S
File Help
Accounts Payable | Accounts Receivable | Inventory Contral | Order Enty | Purchase Drders] Bank]
Customer T axes
From To
I Conwert Customers Q Q - I
| Corwert Customner Groups L} L QPN
[7] Corwert Customer Ship-To Locations L} o a
[] Convert Recuring Charges L § o a
Fecurring Charge Customer L} -

You can also:

o Filter customers by customer group within the range of customers.

Choose a range of ship-to locations for converting tax groups.

o Convert tax groups for a range of recurring charges and for a range of recurring charge
customers for recurring charges.

o

Enter the “From Sales Tax Group” — which is the tax group you will be converting customers from
—and the “To Sales Tax Group” — which is the tax group that you are converting customers to.

From Sales Tax Group BLCTAx Q  ToSales Tax Group BCHST Q
Autharity S, TawClass Autharity &, TaxClass
Isst | EHT—

PST

Enter the tax classes for the tax group being converted from, and the tax classes for the tax
group being converted to.

The range of Customers will be converted to the tax group and tax classes which match the tax
group and tax classes “From”.

In this example, for the customers selected, BCTAX will be replaced by BCHST — as long as the
customers have matching Tax Classes.

Set Criteria to refine customer range

If you need to refine the range of customers, further you can set criteria for any of the range fields by
clicking on the up arrow button just to the right of the Finder button on the “To” range field.

TaiRox Tax Converter for Sage 300

Customer Tazes
From To
Caonvert Customers Q QO
Convert Cush /
| Carva stz % Set Criteria - Customers ‘E_EI 53). -
[ Convert Customer L
[7] Corwert Recuring o a
Field Group Code [ | / [ -
Recuring | Criteria L}
or @, Group Code / &
Q
[ Set Value as field name
Tan Class
. IR -
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Tax Converter Converting Inventory Control Item Tax Groups

In the example above, all customers for the Customer Group="WHL” from the range of customers will
be converted.

Click the Convert Button to convert tax groups for selected customers

Back Up Data Before Proceeding: Since Tax Converter will perform a mass update on your
database, you should ensure that you have a backup before proceeding.

e The Program will display the following message when you click the Convert button to ensure that
you are ready to convert tax groups.

-
Warning

Loy [ e |

e When the operation is complete, a message will appear indicating that the tax conversion is
complete.

r

Tax Converter

=% Conversion of Accounts Receivable tax information is complete. Do you
@' want to explore the conversion log files?

e Click the Yes button to review a log of the changes that were made. The program will display the
directory where the log files are stored.

[ 5 [ |
n\/nn\;,l | .« Company » SAMLTD » Tax Converter - ‘ &,| | Search Tax Converter 2 |
Organize » Nj Open » Print New folder =« [ |@|
> Favorites i Name : Date modified Type Size
=
Bl Desktop E | 20190408_AR_Customers.log 4/8/2019 9:09 AM Text Document
4 Downloads | 20190408_AR _Ttems.log 4/8/2019 9:09 AM Text Document
| Recent Places
s Libraries
3 Documents - [ . ] b
& 20190408_AR Items.log Date modified: 4/8/2019 9:09 AM Date created: 4/8/2019 9:09 AM
Text Document Size: 6.50 KB

For example, all changes made to customers for April 8, 2019 are kept in a log file
“20190408_AR_Customers.log”, and you can open it with notepad by double clicking the file.

Converting Inventory Control Item Tax Groups

Converting items is more complex than converting customers because Tax Authority information is kept
as individual details for each item.

To convert I/C Items you must specify a set of operations to perform on the Tax Authority details of each
Item. Those operations consist of Insert, Update, and Delete.

TaiRox Tax Converter for Sage 300
Copyright © 2009-2020 TaiRox Software, Inc. All rights reserved.



Tax Converter Converting Inventory Control Item Tax Groups

For example, to convert I/C Items from GST and PST to HST, the GST and PST authorities must be
deleted, and the HST authority must be inserted.

IC Items Taxes Tab -- Before

Q, Tax Authority Tax Authority Description Q, Sales Tax Class | Description Q, Purchase Tax Class

COUNTY County Tax Taxable merchandise 1 Tax
_— Taxable merchandise | 1] Taf
PST Provincial Sales Tax 1 Taxable tem 1 Tax
STATE State Tax 1 Taxable tem 1 Tax

IC Items Taxes Tab — After

Q, Tax Authority Tax Authority Description Q, Sales Tax Class | Description Q, Purchase Tax Class

BC Hamonized Sales Tax Taxable a
COUNTY County Tax 1 Taxable merchandise 1 Tax
STATE State Tax 1 Taxable tem 1 Tax

If you need to perform an update operation, you need to specify which Tax Classes for that authority need
to be updated, and which they need to be updated to.

Follow these steps to convert inventory items:

To convert I/C items, select the Inventory Control tab, and select the “Convert Items” check box (as
shown below).

F ]
% SAMLTD - Tax Converter [E= R
File Help
Accounts Payable | Accounts Receivable | Inventory Contral §| Order Enty | Purchase Drdersl Bankl
Item Taxes
From To
Convert ltems Q, Q a
[7] Corwert Categorias L " .

Operstion &, Audthority €, From Sales Tak Class @, From Purchases TaxClass @, ToSales TaxClass &, To Purchases Tax Class
Delete GST 1 1

Delete PST

e Select the Inventory Control tab, select the “Convert ltems” check box, and enter a range of items
to convert. In this case, we’ve chosen all items.

e Use the up arrow button just to the right of the Finder button to refine the selection criteria.

Item Taxes
From Ta

Carvert [bems Q Q@
N T / -

[ Convert Cateqaries

Operation G Ck Set Criteria - [tems — - I_Ta“ ess
Delete GST m [ iﬁﬂ 1
Delete FST Column Category 7 — ‘
Inzert Field Categary | / | | - 1
Criteria =41
Or

e Specify the tax authorities that you want to delete and insert

Operation 9,  Authority S, From Sales Taw Class %, From Purchases TaxClass 9, ToSales TawClass 9, To Puichases Tax Class
Delete GST 1 1

Delete FST
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Tax Converter Converting Inventory Control Item Tax Groups

Click the Convert Button to convert tax authorities for selected inventory items

Back Up Data Before Proceeding: Since Tax Converter will perform a mass update on your
database, you should ensure that you have a backup before proceeding.

The Program will display the following message when you click the Convert button to ensure that

.
you are ready to insert and delete tax authorities.
| Warning )
@ You should back up your database before converting tax information.
LY Do youwantto proceed?
| Yes | ’ No ]
e When the operation is complete, a message will appear indicating that the tax conversion has
been completed.
IPTaJ( Converter o] |
I.-"'_"\-. Conversion of Inventery Control tax information is complete, Do you
W want to explore the conversion log files?
[ Yes J [ No ]
e If you click the Yes button, the program will display the directory where the log files are stored.
Double-click a log file to open it in Notepad.
=hCh X |
C/}Q | <« Company ¢ SAMLTD » Tax Converter - |#,‘ Search Tax Converter p\
Organize Include in library Share with + MNew folder =R | .@.
B videos o Mame ° Date modified Type Size
| 20190408_AR_Customers.log 4/8/2019 9:09 AM Text Document
& Homegroup  20190408_AR Jtems.log 4/8/2019909 AM  Text Document

| 20180408 IC Items.log 4/8/201912:45 PM Text Document

1% Computer
&, Local Disk (C:)

- 4 1

P S

3 items
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