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Important Notice

TaiRox does not warrant or represent that your use of this software product will be uninterrupted or error-free or that the
software product can be run with any version of Sage 300 other than recent versions listed on the TaiRox website, or
that the information in this document is completely accurate. TaiRox warrants that any media by which you have
received this software is free from defects. TaiRox will replace any such defective media. TaiRox expressly disclaims all
other warranties, representations, conditions and guarantees of any kind including, but not limited to, warranties for
merchantability or fitness for a particular use.



Install Check Downloading and Starting Install Check

Install Check

Install Check is a program that checks the environment of a computer running Sage 300. We wrote it
because we needed a program to specifically check Sage 300 environments — because if the
environment is not correct, some or all functions in Sage 300 and third-party applications may not operate
correctly.

Install Check collects a comprehensive list of diagnostic information relevant to Sage 300, TaiRox, and
other third-party applications for Sage 300.

Install Check is provided as an executable file that leaves no footprint in the Sage 300 environment: it
does not install, does not change the Windows registry, and does not require a license.

Install Check functions let you print out or save the warnings and environment information to an RTF or
TXT file. For convenience, access is also provided to standard Sage 300 utilities that register all Sage
300 controls ("RegAcc") and that scan ISAM files ("Scan Isam").

Features and Benefits
e Can be brought from computer to computer on a memory stick.
o Displays color-coded successful and failed tests.
e Checks that PATH directories exist and are accessible.
e Checks that all Sage 300 folders are in place.
e Checks SQL Server drivers for compatibility.
e Provides click-able links to many Sage 300 files and directories.

e Lists system information with convenient save-to-file and printing options.

Platform Requirements
e Sage 300 2012 - 2025.

¢ Asingle executable program works with all platforms.

Downloading and Starting Install Check

To download and use Install Check:

e Download Install Check from here: http://tairox.com/install-check-for-sage-300-erp-accpac.html

The download is a zipped-up EXE file.
\

e Unzip and run the EXE as Administrator. (If necessary, Opc
. . “ s »” TeiRexinstall | @) Run as administrator
right-click and choose “Run as administrator”. Checkece | Syt

|2 Edit with Notepad-++

e Accept the terms of the license.

e Click the “Check for Problems” and “Document the Environment” buttons to view potential issues
and get a snapshot of your Sage 300 environment. Pay particular attention to any red messages.

e Use the Save to File button to save the results for “Document the Environment” to an RTF file, or
use the Print button to print the results. If TaiRox requests the results, send us an RTF file.

o If you have a log file from a TaiRox program that shows a problem, review the log files as well.

e If you can recreate a problem in a known environment, we can check out what might be
happening in a matching environment with our developer tools present.
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Install Check Document the Environment Button

Running Install Check

When the program starts, the following form appears, showing 4 operations.

File Help

I Check for Problems I

Document the Environment

Reghcc

Scan Isam Files

Saveto File... PBrint Close

Document the Environment Button

Click the Document the Environment button to produce a log similar to the following. You may be
reminded to uninstall an existing version. You will be alerted if User Account Control (UAC) is turned on.

=

File Help
Check for Problems aiRox Install Check Build 8663 created on 2023-09-20 Started on SAGE300-2019 at 2023-09-20 11:38:46 AM ~
Document the Environment
Reghcc (Client ID: 4000588563
(Company: TAIROX SOFTWARE INC

Licensed To: Don Thomsan
Dealer:
(Consultant:

Scan Isam Files

User: dont
Domain: SAGE300-2019

(Checking Sage 300 Buntime Directory..
Runtime Directory path set in the "System Environment Variable®.
Runtime Directory check passed.

IChecking Sage 300 Shared Data Directary.
Shared Data Directory check passed

IChecking Sage 300 Site Directory...
Checking Sage 300 Vault [MI File
Connection
ServerName=SAGE300-2019
Vaul Database=5age300Vault
StoreDatabase=5age 300Stare
Site Directory check passed.

(Checking Sage 300 Security...
Require Complex Passwords : True
Increase password complexity: False

(Checking VBE Runtime Directory.
'VBE Runtime Directory check passed.

IODBC Information check passed

(Checking User Account Control
Depending on where Sage 300 is installed you may need to tum User Account Control off for Sage 30010 work effectively. After
User Account Cortrol check passed v

< >

Saveto File... Print Close
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Install Check

Check for Problems Button

The program lists path variables and system information at the end of the listing. All good paths are

displayed in green.

File Help

Check for Problems User Path Environment Variable
Path: C:\Users"dont\AppData\Local\Microsoft \Windows Apps;

Document the Environment C:\Users\dont\AppData‘Local\Microsoft\WindowsApps

Reghce System Path Environment Variable

F'Sage\Sage300\RUNTIME

C:\Sage\Sage 300"RUNTIME

\WINDOWS\system32

AWINDOWS

AWINDOWSSystem32\Whem
\WINDOWS\System32\WindowsPowerShell'w1.0%

A\WINDOW S\ System32\OpenSSH\

\Program Files\Microsoft SGL Server\Client SOKMODBC\ 110N Tools'\Binn'
“\Program Files (x86)\Microsoft SQL Server\120\Tools\Binn'

“\Program Files\Microsoft SOL Server\120\Tools \Binn

“\Program Files\Microsoft SQL Server\120\DTS\Binn

“\Program Files (x86)\Microsoft SGL Server'120"\Tools"\Binn'Management Studio®
\Program Files (xB6)\Microsoft SQL Server\120\DTS\Binn'

Scan Isam Files

OO0OOOO00000

|System Information for SAGE300-2019 at 2023-05-20 12:06:31 PM
Cliert 1D:
Company: TAIROX SOFTWARE INC
Licensed To: Don Thomson
Dealer:
Consultant

User: dont
Domain: SAGE300-2019

BootDevice: “Device'\Harddisk Volume 1
BuildNumber: 13045
Build Type: Muttiprocesser Free
Caption: Microsaft Windows 10 Pra
CodeSet: 1252
CountryCode: 1
CreationClassName: Win32_OperatingSystem
CSCreationClassName: Win32_ComputerSystem
CSName: SAGE300-2019
Curent TimeZone: -420

<

Saveto File Print

Path: F:\Sage\Sage300\RUNTIME;C:\Sage"Sage 300\RUNTIME.C:A\WINDOWS\system32,C:\WINDOWS;C:\WINDOWS\ Sy

Close

If you are sending Install Check information to TaiRox, use the Save to File button to save the results as
an RTF file or use the Print button to save the results to a PDF file, then send us the file.

If you have a log file from a TaiRox program that also shows a problem, send us the log file as well.

Check for Problems Button

Click the Installation Check button to produce a log similar to the following. Successful tests show in

green, failures in red, clickable links in blue. A successful test looks like:

File Help

Document the Environment | |Check for Problems

Reghcc Client ID: 4000583569
Company: TAIROX SOFTWARE INC
G B Licensed To: Don Thomsen
Dealer:

Consultant:

User: dont
Domain: SAGE300-2019

Checking Sage 300 Buntime Directory...
Runtime Directory path set in the "System Environment Variable’.
Runtime Directory check passed.

Checking Sage 300 Shared Data Directory.
Shared Data Directory check passed.

(Checking Sage 300 Site Directory. ..
Checking Sage 300 Vault INI File...
Ste Directory check passed
Checking Sage 300 Security
Require Complex Passwords : True
Increase password complexity: False

Checking VBE Runtime Directory...
VBE Runtime Directory check passed

(ODBC Information check passed
Checking User Account Control...

User Account Control check passed.
Checking TaiRox Installed Applications...

WW5A - SOX Check Approval 2018-2024
Checking Sage 300 Application Installation

<

Saveto File... Print

F....Checicfor Problems  { |TaiRox Install Check Build 8663 created on 2023-15-20 Started on SAGE300-2015 at 2023-05-20 11:42:30 AM

Depending on where Sage 300 is installed you may need to tum User Account Cortrol off for Sage 300to work effectively. After

Close
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Install Check Check for Problems Button

If Sage 300 is not installed at all, or registry entries are missing, a test looks more like this:

File Help

[ Check for Problems | | TaiRox Install Check Buid 8663 created on 2023-09-20 Started on SAGE300-2019 at 2023-09-20 11:42:30 AM ~
Documert the Environment | |Check for Problems

Reghcc Cliert 1D:
Company: TAIROX SOFTWARE INC
Licensed To: TAIROX SOFTWARE INC
Dealer: TAIROX SOFTWARE INC
Consuitant: TAIROX SOFTWARE INC

Scan Isam Files

User: user
Domain: WIN-8KP.J32L45DG

Programs registry setling cannot be blank.
SharedData registry setting cannot be blank

Path variables are also checked by “Check for Problems” to see that each path actually exists. All good
paths are displayed in green.

File Help
[ Check for Probies. ] [System Path Enviranment Variable -
Path: F:\Sage'5ags 300\RUNTIMEC:\Sage'\5ags300\RUNTIME,C\WINDOWS\system32.C:\WINDOWS.C:\WINDOWS\Sy
Documert the Environment F:\Sage’\Sage J00\RUNTIME
C:\WINDOWS\system32
Reghcc CAWINDOWS

CAWINDOWS\System 32\Wbem

CAWINDOW 5\System32\WindowsPawerShellw 1.0¢
CAWINDOWS\System32\OpenSSHY

C:\Program Files\Microsoft SQL Server\Client SDKMODBC 1104 Tools Binn',
C:\Program Files {x86)\Microsoft SQL Server'120Tools\Binn*

C:\Program Files\Microsoft SQL Server\120\Tools"\Binn'

C:\Program Files\Microsoft SQL Server\120\DTS'\Binn'

C:\Program Files (x86)\Microsoft SGL Server120%Tools\Binn\Management Studio®
C:\Program Files (x86)\Microsoft SQL Server\120\DTSBinn',

Scan Isam Files

| There: were waming(s) identified that should be addressed

| TaiRox Install Check completed. on SAGE300-2019 at 2023-05-20 11:42:40 AM. Total time 00:00:10.20.

What Gets Checked

The following table summarizes for each Sage 300 category whether or not detailed information is
provided by Install Check, what checks are performed, and all clickable links provided to directories.

Category Details | Checks | Links
License Information Yes - -
Runtime Directory Yes Yes Yes
Shared Data Directory - Yes Yes
Site Directory - Yes Yes
All ODBC Connections Yes Yes -
SQL Server Collation Yes - -
All TaiRox DLLS - Yes Yes
All TaiRox INI Files Yes Yes Yes
All TaiRox Product Versions | Yes - -
All TaiRox Licenses Yes Yes Yes
All TaiRox Log Files - - Yes
All Sage 300 DLLS - Yes Yes
All Sage 300 INI Files Yes Yes Yes
Third Party SDK DLLS - Yes Yes
Third Party SDK INI Files Yes Yes Yes

For example, if a Sage 300 Accounts Payable DLL (APADV.DLL) is missing from Sage 300's program
directory, the Accounts Payable section of the log might look like the following picture. This situation could
arise when anti-malware software incorrectly quarantines programs.

File Help
[ Check for Problems | e ~
Checking Sage 300 Installed Applications
Documet the Environment. APG4A - Accounts Payable
Checking Sage 300 Application Installation
Reghce Application file APADV.DLL missing

Scan Isam Fil
conan (e Checking Sage 300 Application INI File
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Install Check RegAcc Button

RegAcc Button

Click the RegAcc button to run the RegAcc program that ships with Sage 300. The program will display a
warning before it proceeds.

‘RegAcc’ registers all Sage 300 installed programs into the
Windows Registry. 'Reghcc’ requires you to have
Administrative privileges to the Windows Registry, and will
take some time to complete. Are you sure you want to run
‘Reghcc'?

e

The operation will take a few minutes to complete, and will end with a message indicating that a log file
has been produced. The program navigates the Sage 300 programs directory and registers all EXE, DLL
and OCX files. Note that because end-users may not have sufficient registry permissions, an admin user
will probably need to register all of the programs prior to turning the workstation over to the end-user.

Scan ISAM Files Button

This function scans all Sage 300 ISAM files (indexed sequential access method).

When you click the Scan Isam Files button, the program displays the following warning:

‘Scan |Isam Files' scans all isam files in the Sage 300 Shared

o Data folder for integrity issues. "Scan Isam Files' requires you
to have Administrative privileges to the Sage 300 Shared Data
folder, and will take some time to complete, Are you sure you
want to run 'Scan Isam Files'?

tes

When you click the Yes button, the following dialog will be displayed, giving you the option to specify one
file or check all ISAM files. Click Scan to scan all ISAM files.

@ Al Sage 300 1SAM filss, or

~ Specific file If:'—-sage'-sage333'-shareddata'-s'rte'-Drgs.ism

Results:

Scanning f;\sage‘sage 3Mshareddatasite users.ism. .. ~
Scanning fsage‘\sage 300 shareddata'site restart jsm...

Scanning f\sage‘sage 30'shareddata‘site \cust ism...

Scanning f\sage‘sage 3 shareddata‘user'._evryone‘\aacons_cism...

Scanning f\sage‘sage 3M\shareddata‘wuser’._evryone'\bbcons_cism...

Scanning f:*sage‘sage 3M0\shareddata‘user'_evryone'cccons_cism...

Scanning fsage‘sage 3 shareddata‘wuser’._evryone'\dbsetu_c ism...

Scanning f:*sage‘sage 30 \shareddata‘user',_evryone'glchit_cism...

Scanning f\sage‘\sage 300" shareddata‘user'._evryone'\newcom_cism...

Scanning f:'sage‘sage 300'\shareddatauser'_evryone'\newdat_cism...

Scanning fsage‘sage 300 shareddata‘user'_svryone'newhtd_c ism...

Scanning fsage‘sage 3 shareddata‘wser',_evryonenewsam_cism...

Scanning fsage‘sage 300 shareddata‘user'_svryone'sam 100_c.ism...

Scannina fsaoe\saoe 300 \shareddata wser’. evrvone'sam200 cism... b

Close |
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