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Important Notice

TaiRox does not warrant or represent that your use of this software product will be uninterrupted or error-free or that the
software product can be run with any versions of Sage 300 other than 2012 to 2025, or that the information in this
document is completely accurate. TaiRox warrants that any media by which you have received this software is free from
defects. TaiRox will replace any such defective media. TaiRox expressly disclaims all other warranties, representations,
conditions and guarantees of any kind including, but not limited to, warranties for merchantability or fithess for a
particular use.
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Copy Company Overview

Copy Company copies the structure of an existing Sage 300 company to a new activated company
database without copying any transactional data. You can copy general ledger accounts, and you can
optionally copy customers, vendors, inventory items, employees, recurring entries, and financial and
operational setup options.

The program flawlessly performs many hours of manual manipulation with one click of a button.

This functionality is particularly useful if you manage a group of companies and need to add a new
company to the group with identical or nearly identical G/L accounts, customers, vendors, employees or
inventory items. Copy Company supports both Canadian and US Payroll and also supports some "Third
Party" products.

A highly-skilled Sage 300 Solution Provider can copy an existing company’s accounts, customers,
vendors, employees and items using Sage 300’s export and import functionality. However, this procedure
will generally take several hours and may produce an incomplete result because of “chicken and egg”
problems. Some examples of these problems are documented in the Overview section below.

You can also use Copy Company as part of an accounting process to change a Sage 300 company’s
functional currency. See Appendix B — Change Functional Currency Recipe for a description of the steps
involved. And you can use Copy Company to copy G/L Integration Settings from a template company to a
target company, even if the target company has posted transactions. See Appendix C — Copying G/L
Integration Settings.

Uses Sage Business Logic to Copy Data

The simplest use of Copy Company is to take an existing company (the “source” or “from” company) and
copy some of its data (the "setup” or non-transactional data) to a brand new “target” company. See
Appendix D - Setup Data for a complete listing of the data being copied for each application.

Copy Company does not directly perform database operations. Instead, it drives all its activity through
Sage 300's business logic layer, which ensures data integrity and means that any supported Sage 300
database — version 5.6 and higher — will work with Copy Company.

Notes:

e The target company must already exist, be installed in the same site directory as the source
company, and be activated. See Appendix A — Activation.

e The source and target companies must both be either single currency or multicurrency.
e Copy Company uses two database connections. Older versions of Sage 300 require 2 Lanpaks,

Copy Company uses a “multi-pass” algorithm to copy data to solve “chicken and egg” problems that
encumber import / export approaches. For example, if a General Ledger has allocation accounts (where
the G/L allocation accounts refer to other G/L accounts), the first pass of Copy Company will create all
GI/L accounts, and the second pass will populate the allocation accounts.

Inactive accounts that have allocations can also be mishandled by import / export procedures. The
important thing to remember is that you tell Copy Company what you want copied, and Copy Company
knows how to do it.

A basic copy operation involves Common Services and General Ledger applications.

TaiRox Copy Company for Sage 300 2
© 2009-2025 TaiRox Software Inc. All rights reserved.



Copy Company User Guide Installing Copy Company

You can optionally include Tax Services, Bank Services, G/L Consolidations, Accounts Receivable,
Accounts Payable, Inventory Control, Order Entry, Purchase Order, Canadian Payroll, US Payroll, Project
& Job Costing, Orchid Return Materials Authorization, Orchid Bin Tracking, Orchid Inter-Entity, Orchid
EFT Processing, Norming Asset Management and TaiRox Productivity Tools.

Copying all the data for an application creates a target company with a consistent set of data. While you
are able to copy selected components of an application, not every combination will result in consistent
data. There are specific recipes in this manual you can follow to insure consistency.

Finally, note that Copy Company performs “insert” and “update” operations, but does not delete accounts
or account data from the target company. It inserts new accounts and updates existing accounts.

Installing Copy Company

Copy Company is installed and run like any other Windows program. The installation program adds it to
the Windows Start List, and you can create an icon to launch the program from the Sage 300 desktop.

Copy Company can be uninstalled from Windows Control Panel > Programs and Features or from
Settings > Apps and Features, depending on your version of Windows.

Copy Company is distributed as 1 file, Setup.msi.
e The program is installed by default in “C:\Program Files (x86)\TaiRox\CopyCompany\”

Running Copy Company

Start Copy Company from the Windows Start list > TaiRox Software.

O TaiRox Software -~
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Automate Recurring Entries

Copy Company I
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Create Company

%) Create License Key
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©]

3= | O fiype here to search |

You can also start the program from a shortcut on the Windows desktop or on the Sage 300 desktop.

Sign On as the Sage 300 Administrator

Copy Company will ask you to sign on as the Sage 300 administrator. You MUST know the password.

User ID ADMIN

Copy Company will then inspect the Sage installation to find the names of existing companies.

Note: Copy Company will not create a new company. The target company must already exist, and
all Sage 300 applications that you are copying must be activated. See Appendix A — Activation.
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Complete the Copy Company Wizard Screens

Screen 1 - Select Companies

Select a source company and a target company. Copy Company displays all companies in the Sage 300
site directory.

To protect against accidents, Copy Company will warn you if the target company has transactional data. It
will also warn you if the two companies’ single currency/multicurrency settings don’t match.

File Help

Select Companies

Copy From Database ID |G/L Chart of Accounts i
Copy To Database ID | Sample Company Limited il

G/L Chart of Accounts
Sample Company Inc.

Sample Division 100
‘Sample Division 200
TESTDB

Screen 2 — Select Data for Copying

The second screen lets you select the Sage application data that you want to copy. (Note that Copy
Company performs both “insert” and “update” operations in the target company, and it updates all existing
accounts. It does not delete account data from the target company.)

Common Services and General Ledger applications are selected by default. Only applications activated in
the target company will be presented for copying. Both Canadian and US Payrolls are supported (only
one is shown below).

File  Help
Check Accpac Application Data to Copy

- [] Common Services (704)

-] General Ledger (704)

i-[] Tax Services (704)

r-[_]Bank Services (70A)

#-[_] Accounts Receivable (704)

#-[_] Accounts Payable (704)
#-[]Inventary Cortrol (704)

-] Order Entry (704)

#-[_] Purchase Orders (704)

#1-[_]US Payroll (734)

#1-[_] Project and Job Costing (70A)
£1-[_] TaiRox Productivity Tools (514)
£-[_]Orchid Bin Tracking (524)
£1-[_]Orchid Inter Entity Transactions (524)
e1-[_]Orchid EFT Processing (624)
£1-[_]Noming Asset Management (624)

Previous Next Finish Select Al Select None

Each application expands, allowing you to select particular data for each one.
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For example, you might copy all A/R data except customer records, ship-to locations, national accounts,
recurring charges, and sales persons — as below.

File  Help
Check Accpac Application Data to Copy

-] Accourts Receivable (70A) -
[Ccustomers

-[]Ship-To Locations

-[#]Customer Groups

-] National Accounts

-[]Recuning Charges

Distribution Codes
Dunning Messages
nterest Profiles
-] Payment Codes
-[]5ales Persons
[ Terms

tems
[~ Comment Types
-] E-mail Messages

A 0ptional Fields v

Click the Finish Button to Copy Data

When you click the Finish button, the selected non-transactional data will be copied to the target
company. This may take several minutes for very large databases.

The following warning will appear, stating that accounts that do not pass an integrity test will not be
copied, and that Copy Company will suspend the copy operation if it hits integrity issues.

Click the Yes button to continue.

Please note that Copy Company uses Sage 300 business
objects to copy accounts and other entities to another
company. If the account or other entity does not pass a data
integrity check, Copy Company will not copy that entity and
will suspend further processing. Do you want to continue?

E Yes 1| No || Cancel |

Copy Company displays a progress bar while copying data.

File  Help

Progress
Copying General Ledger

Copying Account Trans. Optional Fields 401010010-FRGHTMETHOD.

Cancel
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The following message will appear when copying is finished.

o TaiRox Copy Company is complete.

Warnings, Error Messages and Related Notes

Copy Company checks a list of conditions before starting to copy the data.

It may refuse to copy data if the structures of the source and target companies do not match. And the
program will also display warnings if it encounters unusual circumstances where copying is permitted, but
the results may have issues.

Copy Company performs “insert” and “update” operations in the target company. It does not delete
account data.

No Companies Appear on the Select Companies Screen

@

File Help

Select Companies
Copy From Database ID v

Copy To Database ID )

Error X

Q There are no companies created in Sage 300 to copy.

Make sure that you have installed the most recent version of Copy Company, and that you have installed
it on the active Sage 300 server.

This situation mainly arises when users have updated Sage 300 from an older version that did not use the
Vault database (Sage 2023 PUL1 or earlier) but have not updated to a recent version of Copy Company.

Older versions of Copy Company (prior to Sage 2023 PU2) will not read company information from the
Vault database.

Target company has transactions

Copy Company will warn you if you try to copy from a source company to a target company where the
target company has transactions. Copying information into a target company with transactions may affect
the operation of the target company, and you should not proceed unless you are certain there will be no
adverse effects.

For example, copying G/L Integration Settings will not adversely affect the target company.

Multicurrency options or functional (home) currencies don’t match

If the functional currencies don’t match, you can still proceed to copy data.

TaiRox Copy Company for Sage 300 6
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The home currency code CAD for Sample Company Limited
does not match the home currency code USD for Sample
Division 100,

Do you want to proceed?

L ¥ | [TRe ]

If the multicurrency options do not match (if one company is a single-currency company and the other is a
multicurrency company), you cannot proceed.

Sample Company Limited and Sample Company Inc. must both
have their multicurrency options either on or off, You cannot
copy a multicurrency company to a non multicurrency
company ar vice versa.
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Appendix A — Activation

Note: Copy Company will not create or activate a new company. The target company must
already exist, and all Sage 300 applications that you are copying must be activated.

Create a new company database and the use Sage Database Setup to add the new company to Sage
300. The newly created company will appear in the drop-down list when you log onto Sage 300 in the
normal way:

_OK
User ID ADMIN Windows Authentication
Cancel
Password Change Password...
Company MNew Company fad

Session Date | 2023-06-19

The first time you open the new company, it will create some tables,

...propagating Table [CSCRD 11500 recards

and then you will be asked for a fiscal year start date. Enter the date, and click the Proceed button to
activate Common Services. This is the normal way that Sage 300 creates initial data for the Company.

B NEWCOM - Com.. —

File  Help

Activate Comman Services 2023 for this

E company.

Fiscal Year Starting Date 2023-06-1) [

Proceed Close

After activation, a dialog will appear. You can enter or skip the address information, but you MUST click
on the options tab to select a currency.

Note that when using Copy Company, the company name is not copied, as it is presumed to be different.
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iim NEWCOM - Common Services Activation

File  Help

Address  Options ~ Email

Database ID NEWCOM

Doing Business As New Company |

Tax Number | |

Business Reg. No. | |
Legal Name

Address

State/Province

Zip/Postal Code

Country

Contact Information
Name

|
|
|
|
|
City | |
|
|
|
[a]
|

[[] Format Phone Number Telephone | |

Fax Number | |

QK Cancel

You must select Single or Multicurrency and which currency is the functional (home) currency of the
company.

iz NEWCOM - Commeon Services Activation

File  Help

Address ~ Options ~ Email

Number of Fiscal Periods _
Locked Fiscal Period ‘Waming Date Range
Inactive G/L Account Non-existent G/L Account

Location Type l:l Location Code | |
CorCate [ ] e —

[ Multicumrency

gﬂ

Functional Cumency | | Q+ |

Sage Data & Analytics

Web Address Subdomain | 0

0K Cancel

You cannot change the Multicurrency setting or the functional currency after activating the company. All
other information — on all three tabs — can be edited on the Company Profile in Common Services.
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After activating Common Services, you will see the Sage company desktop for the new company. You
must now use the Data Activation function in Administrative Services to activate the accounting modules
you need for the new company (G/L, A/R, A/P, etc.).

® Sage 300 - New Company Administrator

Home

v New Company

B ] Administrative Services (Users)

Common Services Licensed to: Den Thomson, TAIROX SOFTWARE INC

Visual Process Flows Dealer:
c

& & ¥ e 5 =

Users Security Groups User Authorizations Customization Data Activation Ul Profile Assign Ul Profiles
Directories Maintenance

o = Q = = =

Assign Visual Process  Datalntegrity  Restart Maintenance  Database Dump Database Load Administrative
Flows Reports

Sage | ForHelp, press F1 [i3] Session Date: 2023-06-19 | (=,

Appendix B — Change Functional Currency
Recipe

How can you change the functional currency of a Sage 300 company?
We'll illustrate with an example.

A company has US and Canadian operations with customers and vendors set up with Canadian and US
currencies, as well as customers and vendors set up with other currencies. The functional currency is
Canadian dollars. The company wishes to change its functional currency to US dollars from a particular
fiscal year forward.

If you are familiar with Sage 300, you will realize that:
e You must create a “new” company at year end that will process all future transactions.

e Your “old” company will process any transactions (e.g. adjustments) related to previous fiscal
years.

e Any comparative statements across the new and old companies will be done using consolidation
techniques.

These restrictions are in the nature of the problem and the data kept by Sage 300. For example, historical
exchange rates and settlements between currencies cannot be “recalculated”.

Steps for creating the new company

The recipe works by copying large amounts of data (e.g. customers and vendors), while allowing manual
setup of smaller amounts of data — customer account sets, vendor account sets, banks, general ledger
accounts.

Because the general ledger accounts are NOT copied, this is an opportunity to recode the general ledger,
if desired.

TaiRox Copy Company for Sage 300 10
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Step 1: Create a new company
e Turn on Multicurrency and set the Functional Currency appropriately.
e Activate all required modules except General Ledger.
e Select the Multicurrency Option in A/R and A/P Options.
e Add A/R and A/P Account sets.

Some planning is required. The account set codes should match the account set codes in the old
company.

The account sets are NOT copied from the old company, but the codes will be referred to by the
customers and vendors.

e Add Bank Accounts. While these will be for the same banks, the setup will be different in that
some bank accounts will change from functional to non-functional accounts or vice-versa.

Step 2: Run Copy Company, selecting source and target companies and
appropriate modules to copy

e For Bank Services, Uncheck Banks.

e For A/R and A/P, Uncheck Account Sets.

e For I/C, Uncheck Item Pricing. (Depending on how pricing is set up, you may or may not be able
to copy pricing directly).

e Click the Finish button to copy the company data.
Step 3: Activate General Ledger

Step 4: Run Copy Company again to copy the General Ledger setup information
e Select General Ledger as the only module to copy.

e Within General Ledger you need to copy setup data only, so uncheck Accounts, Account
Security, Revaluation Codes, and Recurring Entries.

Step 5: Add G/L Accounts in the new company
Step 6: Run the Integrity Checker and check all module data
Fix any errors that are identified — these will typically be G/L accounts that you have missed.

For example, G/L accounts used in sub ledgers such as A/R may or may not exist, or may not be set
up appropriately for a Multicurrency Company.

TaiRox Copy Company for Sage 300 11
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Appendix C — Copying G/L Integration
Settings

One of the more tedious processes for Sage 300 users with multiple companies involves changing the
GI/L Integration Settings in all modules for all companies.

You can use Copy Company to speed up this process by copying these settings from a template
company to each target company.

Note: This process involves copying setup data to a company with posted transactions.

Copying G/L Integration Settings is "safe", but not all setup data can be copied to a company with
transactions. As a result, Copy Company will display a warning message before it starts copying.

When you specify the data for copying, select only G/L Integration for each module that has changes.

For example, make selections for the Accounts Receivable module as shown below.

Note that as of Build 2014-12-10, G/L Integration Settings now copies some "Options entries" presented
in the G/L Integration Settings Uls.

File Help
Check Accpac Application Data to Copy
[JCommon Services (70A) ~
[General Ledger (704)
[ Tax Services (70A)
[JBank Services (704}
=] Accounts Receivable (704}
[ Customers
[ Ship-To Locations
[~ Customer Groups
[ National Accourts
Recuring Charges
~[AOptions
[ Account Sets
Billing Cycles
| Distribution Codes
~f#] Dunning Messages
Interest Profiles
[ Payment Codes
7] Sales Persons
[ Terms v
Previous Select Al Select None Close

A warning message will appear. Check carefully that the source and target companies are correct and
that you have a backup of the data. You will then need to click on Yes to proceed.

In arder to copy Accounts Receivable, you must have already
copied Commaon Services, General Ledger, Bank Services, Tax
Services.

Do you want to proceed?

ves | ENo ]

TaiRox Copy Company for Sage 300 12
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Appendix D — Setup Data

This appendix shows the setup data that can be copied for different Sage and third-party applications.

Common Services, General Ledger, G/L Consolidation, Bank Services and Tax
Services:

File Help
Check Accpac Application Data to Copy
[|Common Services (704) ~

[AGeneral Ledger (704)
~{]0ptions

[ Account Structures
-[7] Segment Codes

[ Source Codes
[ASource Joumal Profiles
-~ Revaluation Codes

[ Account Groups
[AOptional Fields

-~ Accounts

[ Account Security
[ Recuring Ertries
[71G/L Consolidations (70A)
Import Unit Maintenance
lapping Table

Export Setup

ithholding Tax Rates
Reverse Charges
= [~ Bank Services (70A)

ank Distribution Codes

Jark Distribution Sets

Credit Card Types

~[#G/L Integration v

Previous Next Select Al Select Nane Close

Accounts Receivable and Accounts Payable:

File Help
Check Accpac Application Data to Copy

[[]Bank Services (70A) -
¥ Accounts Receivable (704)

[Customers

hip-To Locations

(=) Accounts Payable (F0A)
[ Vendors
emit-To Locations

1099/CPRS Codes
-[7] Distribution Codes
Distribution Sets
[ Tems
[ Payment Codes
E-mail Messages
G/L Integration
Payment Selection Codes
[ Optional Fields v

Previous Next Select All Select None Closs

TaiRox Copy Company for Sage 300
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Inventory Control, Order Entry and Purchase Orders:

File Help
Check Accpac Application Data to Copy

=] Invertory Control (70A) ~
ltems

Bills of Material

Kitting tems

ltem Pricing

Contract Pricing
Veendor Details
Customer Details
Manufactures’ kems
Options

ftem Structures

| Segment Codes
Locations

Categories

| Account Sets

Mask Structures
Warranty Codes
Contract Codes

Price List Codes
Optional Fields

G/L Integration

Units of Measure
'Weight Units of Measure
—-“]Order Entry (70A)

Options

Templates
Miscellaneous Charges
Ship-Via Codes

E-mail Messages
Optional Fields
[F1GAL Integration

=[] Purchase Orders (70A)
Options

Ship-Via Codes
Vendor Contract Costs
Templates

| Additional Costs

E-mail Messages
Optional Fields

G/L Integration

Payroll, Return Materials Authorization and Project & Job Costing:

*# TaiRex Seftware Inc. - Copy Company =l ==
File Help
Check Acopac Application Data to Copy
&1 [¥]Canadian Payrol (71A) -
[ Employees

[¥]Employee Selection Lists

lorkers’ Compensation Codes
wertime Schedules |
lork Classification Codes
[ 7] Shift Differential Schedules

mmon Deduction Limits
id Retum Material Authorization (62A)

[ Repair Agent

m

Mail Messages

[#]Project and Job Costing (624)
[#]Options

-

[¥]Orchid Bin Tracking (624) =

TaiRox Copy Company for Sage 300 14
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Orchid Bin Tracking, Orchid Inter-Entity Transactions, Orchid EFT Processing

and TaiRox Productivity Tools:

% TaiRox Software Inc. - Copy Company
File Help
Check Accpac Application Data to Copy

[E=HEER X

EH[#]Orchid Bin Tracking (624)
[#]Options

Bin Setup

[#]Optional Fields

£ [¥] Orchid Inter Ertity Transactions (62A)
IET Options

ET Linked Accourts

ET Database Entity Mappings
ET Transaction Routes

IET G/L Triggers

[¥] Trade Options

rade Organizations

P/AR Trade Setup

E/PO Trade Setup

ET CM Bank Setup

ET CM AP/AR Setup

IET Receipt Selection Codes
-[#]Crchid EFT Processing (624)
[#]Options

E-Mzil Messages

Receipt Selection Codes
aiRox Productivity Tools (§14)
Extended Customer Corttacts
Extended Vendor Contacts

Select Al

Norming Asset Management:

¥ TaiRox Software Inc. - Copy Company
File Help

Check Accpac Application Data to Copy

oo ]

=[] Nomming Asset Management (624)
License Information

Depreciation Methods

ax Pooling Formula
Depreciation Periods

[¥] Classifications

Displosal Types

Capitalization Budgsts

emplates

US ACRS

Responsibilities

ptional Fields

-[¥]1G/L Integration

-] Asset Maintenance - Options

-] Asset Maintenance - Resources
-[] Asset Maintenance - Notfications
-[] Asset Mairtenance - SLA Types
-[] Asset Maintenance - Meter Types
-[7] TaiRox Productivity Tools (514)

Seeil

TaiRox Copy Company for Sage 300
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